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UNIVERSITY ADVISING CENTER
THE UNIVERSITY 
ADVISING CENTER 
SUPPORTS THE 
ACADEMIC MISSION 
of the University of South 
Carolina by providing 
undergraduate students, 
academic advisors, and the 
advising community with 
the resources, training, 
services, and assessment in 
accordance with national 
best practices.

University Advising Center (UAC) Impact: Raising the Bar
Student Survey: Does your Academic Advisor Provide you…

UAC Academic Advisors (2019)
Non-UAC Academic Advisors (2019)
Prior to UAC (2014)
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Topic Covered During Appointment

Accurate 
Curriculum 
Information

Carolina 
Core

Experiential 
Learning

Student 
Preparation

Campus 
Resources

Career 
Opportunities

Advisor 
Availability

Overall Student 
Satisfaction 

86%
91%

78%

92%

83%

70%

90%
85%

Supporting On-time Graduation

97% of new first-year students enrolled 
in a full-time schedule of 

12+ CREDITS* 
* After attending Orientation Advisement in Fall 2020.

Transfer Retention
in the College of Arts and Sciences
Fall 2019 to Fall 2020 
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64%
Retained

Transfers 
and Transfer Advising

Transfer Student 
Advisory Council 
Collaborative effort between ten 
offices on campus.

UAC Extended 
Advisement Sessions
Two 30-mintue appointments or 
One 60-minute appointment with 
dedicated drop-in hours.

UAC Academic Advisors and Proactive Interventions

Non-Registered Students 
for Upcoming Term

Faculty Referral for Absent 
or Disengaged Students

Registration Holds

USC and You Survey

Regular Caseload Monitoring

Year-round Advisor Availability  

300:1
Student to 
Academic 
Advisor 
Ratio

National Comparison

The quality of UofSC 
First-Year student* 
interactions with their 
Academic Advisor meets 
or slightly exceeds that of 
comparable institutions. 
NSSE 2019
*UAC advises First-year students M
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Statistically 
Significant

UAC awarded the

2020 OUTSTANDING ADVISING 
PROGRAM CERTIFICATE OF MERIT 
National Academic Advising Association

EVERY STUDENT, EVERY SEMESTER.

34
UAC Undergraduate

Academic Advisors

27
Full-time College Advisors

34
Partial-time College Advisors

366
Faculty Advisors

10
Exploratory Advisors

Academic Coaches = 1,000 Students

11,557
Students

4,527
Students

4,513
Students

4,000
Students

8,257
Students


